
 

 
PR 433a 
July 2022 
 

X-PRESS LEGAL SERVICES RATED 5-STAR BY FRANCHISEES 
 

 
 
Leading property search franchise X-Press Legal Services has been awarded 5 Star Franchisee 

Satisfaction award by WorkBuzz.  

 

WorkBuzz awards are based solely on feedback from franchisees, who give anonymous ratings for 

their experience as a franchisee and for the training and support they receive from the franchisor. A 

5 Star award underlines a franchisor’s commitment to excellence in everything they do.   

 

X-Press Legal Services joins an elite group of franchisors in receiving the award which encompasses 

five key areas of franchising: training & support, franchise system, culture & relationships, leadership 

and general satisfaction.  The company received a general satisfaction score of an impressive 91%! 

 

“We’re delighted by this award which is especially gratifying as it’s based on feedback from our 

franchisees,” commented Lynne Lister, Managing Director of X-Press Legal Services.   “This award is a 

welcome recognition that we are continuing to meet our franchisees needs, providing them with a 

franchise model that is both enjoyable and hugely rewarding. 



 

“The 5 Star rating is testament to the time and expertise we commit to ensuring our franchisees are 

supported across all aspects of running a franchise business. Alongside this, we are constantly 

innovating our products, ensuring our franchisees are trained in the latest technology and can 

confidently give their clients access to unrivalled conveyancing services.” 

 

With 26 franchise offices in England & Wales, X-Press Legal Services is the largest independent 

property search franchise network. It provides a wraparound service including residential & 

commercial searches, pre & post completion services, cyber security, and compliance products. The 

company delivers thousands of searches and reports to the conveyancing sector annually and works 

with over 500 legal practices. 

“We are delighted to recognise X-Press Legal Services with the 5 Star Franchisee Satisfaction award,” 

added Steven Frost, CEO of WorkBuzz. “What makes this award unique is it’s based on confidential 

feedback from their franchisees. X-Press Legal Services was rated above the franchise industry 

average across all five of the key areas that we measure.   

 

While there is no guarantee of success, franchisors like X-Press Legal Services, which have been 

awarded 5 Star Franchisee Satisfaction, are a great place to start.” 

 

The franchise has invested heavily in technology and security in order to support its franchise 

network through its own in-house IT development team.  It continually tracks and evaluates the 

latest innovations, providing much needed security and speed of services for the conveyancing 

sector. 

 

To find out more about owning an X-Press Legal Services franchise visit 

https://xpresslegal.co.uk/the-x-press-franchise-opportunity/ or call 01925 393 333 
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