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Moneypenny wins EweMove Supplier of the Year!
moneypenny.com/uk/resources/news/moneypenny-wins-ewemove-supplier-of-the-year

Moneypenny is thrilled to be announced as ‘Supplier of the Year’ at EweMove’s annual

conference and awards.

The event, held on the 23rd April at Burton-on-Trent’s St George’s Park Hotel, hosted

multiple EweMove franchises and suppliers from across the country to join in celebrating

the organisation’s successful past year.

Nick Neil, Managing Director at EweMove, explains: “The conference this year was based

on growth and the ways in which we can help our franchises to build a business from

home to their virtual boardroom. Delivering the very best customer service is key to this

journey and Moneypenny plays a massive role in helping this happen for every franchise

they support. Moneypenny is very deserving of this award and we look forward to

continuing to work with the team as we expand as an organisation.”

EweMove manages in excess of 73,000 homes from 590 offices, with Moneypenny

providing a Bespoke Customer Team of 12 to support EweMove. As well as handling calls

for each franchise, the team has full access to EweMove’s in-house systems. This allows

them to book viewings and valuations, take rent payments and answer questions about

properties currently on the market. The team also supports the franchises with admin

tasks such as monitoring EweMove’s Trustpilot, credit checking for any potential tenants

and completing referencing applications.

Having worked closely with EweMove for four years, Moneypenny’s Head of Operations

and Strategy, Jonathon Williams, had this to say: “Just like Moneypenny, EweMove is a

hybrid agency which puts technology and customer service at the heart of what they do.

It’s such an honour to work with a brand such as EweMove, and to have been recognised

for what we offer their franchises.’
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Find out more about what Moneypenny offers for franchises and the property sector.

 

 

https://www.moneypenny.com/uk/franchise-answering-services/
https://www.moneypenny.com/uk/property-answering-services/

